Counselling self-referral form
Alternatively you can complete this form securely online at www.westkentmind.org.uk/counselling
We want you to get the right kind of help, and under some circumstances this will not be our
counselling service. Before completing the form please go through the following checks.
1) If you are currently experiencing a mental health or emotional crisis and in need of urgent
help, counselling is not the right kind of support. Please call the 24 hour Mental Health Matters
Helpline on 0800 107 0160 and a trained advisor will help you.
2) If your main problem is managing your drug/alcohol use, counselling is not the right kind of
support. Please call CGL on 01892 556580 who offer a wide range of support to anyone who has
problem with drugs and alcohol.
3) We do not currently offer couples counselling. Call Relate on 01892 529927 for information
about relationship counselling.
4) We cannot offer counselling while you are seeing another counsellor or psychological
therapist. You will need to end or suspend other therapy, or if it is time-limited we may be able to
hold a place for you until your therapy has ended.
5) We ask counselling clients to attend regular weekly sessions in person at one of our
centres in Sevenoaks or Tonbridge. Sessions are held on weekdays. We have a limited number of
evening slots available, for which there may be a longer waiting list. If you need greater flexibility,
you might consider one of our professional associate counsellors (see our website for details) or a
professional counsellor.
6) Our service receives no funding and so we must charge a fee for each counselling session
(the assessment session is free). The exact fee will be discussed at assessment, but as a guide the
minimum fee is £10. Free time-limited psychological therapy is available through an NHS
programme provided by Thinkaction. Call 0300 012 0012 to refer yourself.
7) There is a very high demand for our service and unfortunately this can mean a waiting list of
up to around 4 months. If this is too long, you might consider one of our professional associate
counsellors (see our website for details) or a professional counsellor.
Thank you for completing the check list. You can now enter your personal details in the form below.
We take your privacy seriously and are committed to compliance with GDPR. Please see the
attached Privacy Notice for more information about this.

Your details
First name

Last name

Address 1

Address 2

Town/City

Postcode

Phone number

Can we leave a message on this number?
Yes

No

Email

Please tell us briefly about your current situation and what you would hope to gain from
counselling.

Signed

Date

You can now return the completed form by email to referrals@westkentmind.org.uk or post to
West Kent Mind Counselling Service
34 St Johns Road
Sevenoaks
TN13 3LW
We will contact you within 14 working days to arrange an assessment, or if we are not able to offer
you the right kind of help we will contact you to tell you about what help is available. If you need to
contact us for any reason, you can email hello@westkentmind.org.uk or call us on 01732 744950 or
write to the address above.
Information about the service is on our website at www.westkentmind.org.uk/counselling

West Kent Mind Privacy Notice
At West Kent Mind we want everyone who supports us, or who receives a service from us, to feel
confident about how we use and protect any personal information that you share with us. This
privacy notice is intended to explain how we collect and process data in compliance with the
General Data Protection Regulation (GDPR) of 2018.
We are committed to protecting your personal data and making sure that we collect only the data
that we need, that it is processed in a fair, transparent and lawful manner, that it is kept no longer
than necessary and that it is thereafter securely destroyed.
We've implemented appropriate physical, technical and organisational measures to protect the
personal data we have under our control, both on and off-line, from improper access, use,
alteration, destruction and loss.
We will never sell or share your personal data with other organisations for marketing purposes. We
do not use any form of profiling or automated decision making.

Supporters
If you are supporting us, for example by making a donation, we will collect data about your identity
and any other information you choose to provide us with. The lawful basis on which we collect this
data is ‘consent’. We will ask for your consent at the point at which we collect the data from you.
The information will be used to process your engagement with us, for example processing a
donation or Gift Aid.
We may also want to contact you with information about our work, such as events and training or
other ways you can support us. However we will only contact you in this manner if we have your
explicit consent to do so. We will always let you know how you can stop receiving communications
from us, for example with an ‘unsubscribe’ link in an email newsletter.
If you attend an event or take part in a promotional activity, we may ask to take your photograph or
film you. We will need your consent in order to take and use these images fairly and lawfully.
If you share your personal experience or the experiences of a friend or relative, we may also collect
this data. This kind of sensitive information is called ‘special category’ data, and we will treat it with
extra care and confidentiality as discussed in the next section.

Services
If we are providing you with a mental health service, the lawful basis on which we collect personal
data is ‘legitimate interest’. The legitimate interest we have identified is the pursuit of our mission as
a mental health charity – ‘to work with and on behalf of people with mental health problems,
ensuring their fair and equal treatment, and to promote better mental health for all.’ To provide an
effective and safe service we need to process information about your mental health. This is ‘special
category’ data, and we will treat it with extra care and confidentiality. The lawful basis under which
we process special category data is that we are providing health and/or social care services, and we
process this data only so far as is necessary for the provision of these services.

If we have an agreement or contract with you to provide a specific service, for example a training
programme or counselling, the lawful basis on which we collect and process data is ‘contract’. This
means that we are processing data in order to fulfil – or respond to your request to determine if we
are able to fulfil - our obligations to you under the agreement.
We will only use personal and special category data to provide and evaluate the services we
provide. We will not pass on the data we have about you to anyone else without your express
permission except in exceptional circumstances, the lawful basis of which is ‘vital interests’.
Examples of these circumstances might include information that suggests you might be danger to
yourself or someone else, or information about a child at risk of harm or neglect.

Your rights
You have the right to request access to a copy of the personal data that we hold about you, along
with information on what personal data we use, why we use it, who we share it with, and how long
we keep it for.
If you have given us your consent to use personal data (for example, for marketing), you can
withdraw your consent at any time.
You can ask us to change or complete any inaccurate or incomplete personal data held about you.
You can ask us to delete your personal data where it is no longer necessary for us to use it, if you
have withdrawn consent, or where we have no lawful basis for keeping it.
You can ask us to provide you or a third party with some of the personal data that we hold about
you in a structured, commonly used, electronic form, so it can be easily transferred.
You can ask us to restrict the personal data we use about you where you have asked for it to be
erased or where you have objected to our use of it.
Note that some of these rights only apply in certain circumstances and we may not be able to fulfil
every request.
If you wish to exercise any of these rights, or if you want to discuss with us any aspect of our
privacy practices or make a complaint, please contact our Data Controller Brian Pugsley as shown
below. Should you be unable to resolve a matter with us you can make a complaint to the
Information Commissioner's Office at https://ico.org.uk/

Data Controller
West Kent Mind
34 St John’s Road
Sevenoaks TN13 3L

01732 744950
datacontroller@westkentmind.org.uk

We are registered with the Information Commissioner’s Office under reference Z4696712.

